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July 1, 2026
Dear Valued Customer:

Nestlé Health Science is committed to providing high-quality, science-based nutrition formulas. In the spirit of
continuous improvement, we would like to share the following updates to our product portfolio.

Addition of BOOST® Advanced Products for Medical Nutrition Customers

We are pleased to announce that, in an effort to provide patients with higher-protein nutritional drink options,
BOOST® Advanced products will be available to Medical Nutrition customers beginning September 1, 2026.
BOOST® Advanced is a great-tasting, protein-packed nutritional shake delivering 35 grams of high-quality
protein, 26 vitamins and minerals, and 4 grams of fiber. While it is designed to support nutritional needs during
weight loss—including those on GLP-1 therapies—it is appropriate for any patient looking to help close nutrient
gaps and increase protein intake.

Any customer may order these products through an authorized distributor; however, contract eligibility is
limited to the Acute Care class of trade. All non-contract sales will be managed at the discretion of the
distributor.

Product Description Product Code | Case UPC/GTIN Code | In-Market Date
BOOST® Advanced Nutritional Shake
¢ 00041679963678 Sep 2026
Very Vanilla, 3 (4 x 11 fl oz) carton 41679963678 P
® .
BOOST® Advanced Nutritional Shake, 41679683767 00041679683767 Sep 2026

Rich Chocolate, 3 (4 x 11 fl 0z) carton

COMPLEAT® Organic Blends and COMPLEAT® Pediatric Organic Blends — Transition Update

We are writing to keep you informed on the ongoing packaging transition for COMPLEAT® Organic Blends
products to the reclosable format.

Beginning in August, we will transition the COMPLEAT® Organic Blends Plant-based formulations (adult and
pediatric) to the new reclosable packaging format across all customers. This enhancement is designed to
improve ease of use and overall patient experience.

The COMPLEAT® Organic Blends Chicken Garden Blend formulations (adult and pediatric) will remain in the
current non-reclosable packaging into 2027. The estimated transition date is dependent on Nestlé’s and
distributors’ current inventory supply and is subject to change.
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Example of new packaging
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Current Product New Product Estimated
Product Description Current Product Current Case New Product New Case Transition
Code UPC/GTIN Code Code UPC/GTIN Code Date
® .
COMPLEAT™ Organic Blends 4390019270 00043900192703 | 4390077327 | 00043900773278 | Sep 2026
Plant-Based Blend 24x10.10z pouch
® . . .
COMPLEAT® Pediatric Organic Blends 4390011721 00043900117218 | 4390082209 | 00043900822099 | Aug 2026
Plant-Based Blend 24x10.10z pouch
® .
COMPLEAT™ Organic Blends 4390047993 00043900479934 | 4390076951 | 00043900769516 Q2 2027
Chicken-Garden Blend 24x10.10z pouch
® . .
COMPLEAT™ Pediatric Organic Blends 4390084642 00043900846422 | 4390058028 | 00043900580289 | Q2 2027
Chicken-Garden Blend 24x10.10z pouch

We appreciate your flexibility as we work through this transition thoughtfully and responsibly. To support a

smooth changeover:

e Take the appropriate steps to update patient orders to support the transition to the new reclosable

products

e Please continue to proactively communicate your case usage to your distributor to manage inventory

and ordering

e Our team remains available to address questions and provide guidance as needed

BOOST Glucose Control® Max 30 g Protein Nutritional Drink pallet configuration change

We are implementing a pallet configuration change for BOOST Glucose Control® Max 30 g Protein

Nutritional Drink products. This change is intended to streamline distribution and improve warehouse

handling.

What Is Changing?

What Is NOT Changing?

e Pallet configuration

o See attached Spec Sheet .

e Formula

Total macronutrient and micronutrient values
e Case count (12 cartons/case)
e Codes (UPC/GTIN/Product Code)

e  Pricing
o Shelf Life
e mLs (volume) per carton

BOOST Glucose Control® Max 30 g Protein Nutritional Drink with the new pallet configuration will start
shipping in September of 2026. These dates are subject to change.

. Product Code | Case UPC/GTIN Code Est.
Product Description In-Market Dat
No Code Changes n-lviarket Date
®
BOO.ST GLUCOSE CONTROL® MAX 30 g PROTEIN, 41679572344 00041679572344 September 2026
Vanilla, 3 (4 x 11 fl oz) carton
®
BOOST GLUCOSE CONTROL® MAX 30 g PROTEIN, 41679794500 00041679794500 October 2026
Chocolate, 3 (4 x 11 fl 0z) carton
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New Look, Same Nutrition for Orgain® Organic Nutrition Shake

We’re updating how vitamins and minerals are highlighted on the packaging of Orgain’s Dairy Protein Nutrition
Shakes to better align with how we communicate nutrient content across our portfolio. Rather than highlighting
all 20 declared micronutrients, our front of package call-out now focuses on the 17 vitamins and minerals that
provide a good source (10% Daily Value or higher). While the number of highlighted vitamins and minerals on
the front of the package has shifted from 20 to 17, the product itself has not changed. It’s the same delicious
formula, with the same nutrient quality and quantity consumers know and love.
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o Product Code | Case UPC/GTIN Code Estimated
Product Description In-Market Dat
No Code Changes n-ivarket Date
® -
ORGAIN QRGANIC NUTRITION GRASS-FED PROTEIN SHAKE, 5177000329 00851770003292 Oct 2026
Sweet Vanilla Bean, 12 x 330 mL carton
ORGAIN® ORGANIC NUTRITION GRASS-FED PROTEIN SHAKE,
Iced Café Mocha, 3 x 4 x 330 mL carton 6054700007 00860547000075 Sep 2026
ORGAIN® ORGANIC NUTRITION GRASS-FED PROTEIN SHAKE,
Creamy Chocolate Fudge, 12 x 330 mL carton 5177000328 00851770003285 Sep 2026
ORGAIN® ORGANIC NUTRITION GRASS-FED PROTEIN SHAKE,
Strawberries & Cream, 3 x 4 x 330 mL carton >177000308 00851770003087 Sep 2026

Should you have any questions or require additional information, please work with your Nestlé
representative, or call our Consumer Service Center at 1-800-422-2752 that is staffed with Registered
Dietitian Nutritionists (RDN). Additional product information and support tools can be found on our
Medical Hub at www.nestlemedicalhub.com. Thank you for your continued business, and we appreciate
your understanding.

Sincerely,

Felicia Belle
Vice President, Head of Sales
Nestlé Health Science, US

Attachments:
e Specification Sheet
e Cross Reference



http://www.nestlemedicalhub.com/

